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Businesses worldwide have been disrupted by the global COVID-19 outbreak, with reduced demand, supply chain disruptions and
lockdown measures restricting operations.

To identify technological challenges and forecast the industry outlook post-recovery, Telstra commissioned GlobalData' to interview
120 business leaders across three continents on their organisation’s response to the pandemic. Here are some key findings from the report.
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80% of respondents plan to introduce or expand existing online unified

communications and collaboration tools. posture
When engaging service After COVID-19
providers
98% Say video conferencing will increasingly

replace face-to-face meetings.

93% require a flexible
contract model (e.g OPEX,

pay-as-you-go) Top 2 vendors in demand

-Cloud Service Providers
-Telecommunications operators
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Contact your Telstra account representative for more details.

Australia International

B telstra.com.au 5@ Sales tg_sales@team.telstra.com Channel Partners partners@team.telstra.com /3 telstra.com/global



https://www.telstra.com.au/business-enterprise/about-enterprise/our-global-offices
https://www.telstra.com.au/

